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Vuz Hand Delivery 

Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepted I Filed 

JUN 2 9 2015 
Federal Commu111caU0113 Commission 

Office of the Secretaiy / 

2015 ETC Annual Report of ComSouth Telecommunications 
Study Area Code 220369 

Dear Ms. Dortch: 

On behalf of ComSouth Telecommunications ("ComSouth"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 ComSouth seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

/)l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyit-.,~J ecommunications Access Policy Division (two WJ.icifc~~~~dl) OX:$ 
ListABCOE 

. I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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JUN 2 9 2015 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Federal Communications Commission 
Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of ComSoutb Telecommunications 
Study Area Code 220369 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSJ"), on behalf of its client ComSouth 
Telecommunications (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,' withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter ofConnect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FC~. The FCC specified that for rate-of-return 
carriers, the five-year plans "shoulq describe the carrier's network improvement 
plan, which should provide greater jvisibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11- {}-Mi 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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(100) service Qualtty Improvement Reporting 

Data Colledion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact r!lardln1 this data 

<035> Contact Tele~hone Number· Number of e!rson Identified In data line <030> 

<039> Contact Email Address • Email Address of f!!rson Identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> 1$ yes, do you have an e.xlsting §54.202(a) "5 

<111> year plan• filed with the FCC? 

22030 

COMSOO'nl TBLECOK-1 

2016 

Scott Ober't•Thorn 

4788'23022 ext. 

acottecomsouth .n'et 

(~/no) U ® 
~/no)O 0 

FCCForm481 

OM9 Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Une <111> Is )-es, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan Of, in subsequent years, 
your annual proeress report filed pursuant to 47 C.F.lt § 54.313(1)(1). If your company 1$ a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """'"""' --· ---·---

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

< 115> How rmicfl (USF) was used to imp"oYe service qualty and how support was used to imprOYe service quality 

<116> How much (USF) WIS used k> impro¥t service cowrage end how suJ)pOl1 WIS used to improye seMce eowrage 

<117> How much (USF) was used to irnpro¥e service capacity end how support was used to improye service capacity 
<118> Provide an explanation of networtc Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Api>llcable 

Page2 
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(200) Senlce OUtqe Reportlnl (Voice) 

Data Collection Form 

<010> Study Att• Code 

<015> Study Are. N•me 

<020> Protrlm Ye.r 

<030> ContlCt N91'ne • Penon USAC should contlCt ~din& this dm 

<035> Contllct Tel~hone Number · Numl>er of P«tOn identified In dm line <030> 

<039> COntlCt El'IWlll Address · Em•M Address of person Identified In d9t• •ne <030> 

<220> - -- -- ---· ·- .. 
NORS 

Refemlce Outllp Start OutapSt.rt OutllpEnd OutapEnd 

2 2030 

COMSOUTll T&LECOI*' 

2016 

Scott Obert-Thorn 
4788923022 •Xt. 

ec:ott~outh . net 

·-

Number of 

Number Date Time DaUt Time CUstomen Affected Tot.I Number of 

Customers 

. . . .... -··-·-·--· . -· . . -. ·•. ·- .. - ........ --------

·-· 

911 Fldlltles 
Affected 

IYIS/Nol 

Ptte3 

FCCForm411 
OM9 Control No. ~/OM8 Control No. 3060-0819 
July2013 

·-· ... - -··· 
Did This Outllp 

SentceOutap Affect Multiple 
Detcriptloft (Check StudyArelS Semc.Ouuip Prewe1tt.tlwe 

•"thllt""""" !Ya/Nol Raolutlon Pl"ocldunls 
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<010> Study Area Code 2203 69 

<015> Study Area Name COHSOOTff TllL!!CO!oM 

<020> Proeram Year 2 016 

<030> Contld Name · Person USAC should contlct re~ !h_ls dllt~ scotL Ol:>nt ·Thorn 
<035> Contld Telepll_C1fle Number · Numl>er of J)et'Son identified In data Mne <030> 4788923 022 ext. 

<039> Contld Emaff Address· Email AddreSl of penon Identified In data line <030> ecot tec01Uout h . net 

<701> ltesldentlal local SeMce Clllr&e Effectlye Date 

<702> Single State-wide ltesidentlal Loa! Service Clmce 
I 1/ 1/ 2015 I 

<703> 
~~-,·~··"·~.,,..,. ... ="''• -~.~"~'~~-~·:r; .. r.v..ctf~.~ ~·it·•:r-P,.,. • . .JO .. ,..,.,.,..> . W$f,li'MP~ ~{~~' 

Slate bchlrwa (llttl SAC(CETC) RateTwe ~It.ate Stl!W SUbsatber line Cham 

~-- -·"""'"""" ... "*'"""'.a, ..... a... ...... .A.' 

Plge4 
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c010> Study Attl Code 2 2030 

c01S> Study Att1 Name COMS00111 TBL!COMM 

c020> Pr~ Year 2016 

<O!O> Cont.ct NMM • l'mon USAC should contllct ~*-111"1 this dllt1 Scott Obert·Tborn 

c035> Cont.ct Tel~MI ~·Number of penon Identified in datJI llM c030> 4788923022 ext. 

c039> Contlet Emlll Adclfess • Ell'lllt Address of penon ldefttlfied hi dlta line <030> •cott~omaouth. net 

<711> ~~,,,~~~~~' ~R<r_ _ .~__..t-f!~]'_I;.~~., ~-, ~'~;:;;¥}'.~ •-·~';.(..~ >!i'J'~~~~'~f4j,~.li} 

StMe £.m-lllfCl ~thllltlte 

__________ ,, _ . . . . ... ---··-- ____ ,, - --·· -·-· . -·--

Statelleplllted 
Feft Tot.i ltlte llllCI Fe9 

~-- -"--"'-...1 
rwv1 "~' IQQt. 

lltoedbend Ser-Me • 

DownloM Speed I lroedbllftd Ser-Me • , UslP Allow8llC'A 
1 ...... 1 lllllMll -..t tMhMI IGlll 

UslP AllowlftC9 
Action Tllluln When 

IJnllt llMC:hed {lel«t) 

P1geS 

P1geS 
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<010> Study Aro Code 22030 

<015> Study Arn Nmie CClMSOtrT'H TRLS~ 

<020> Prosram Year 201' 

<030> Contxt N- · Person VSAC should contac:t rea•rcllna this data s eott Obar t .'l,,om 

<035> Contact Telephone Number · Number of person Identified In data line <030> ' " "21022 ext. 

<039> Contact Em.H Address • Em.II Address of penon Identified In~ line <030> ecott9cota•outh. net 

<810> Reportin& C.rrier CO&South Tel e eOllmlUfticationa 

<811> Holdln& Compeny COOISO\lth Corporation 

<812> Opef'ltln& Company ca.south Telecommunicat ion• 

<813> ~~~~ ~ , -~ ,, .. '. ;•:"'~~7.~~:,.;±1~';;;~?.ii~.J.t~)t.;;t·;,,;..;. +\);·:$<',.:.:.·'. • .I\~-~~~ ~·~1.j\:=.;;;~1·~ey.-~~~1~~ .. ~~: _~~-~~~ . . . 
:rr~tlm 

AffVlltes SAC Oolnc Business As Compeny °' 11,.nd Dalpatlon 

-see au 1cnea won<sh1 aet-

P1ge6 
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<010> Stucfy Area Code 220369 

<015> Study Area Name COMSOQTH TBLl!COMM 

<020> ProSf!m Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Scott Obert •Thorn 

<035> Contact Telep_llone NUl"l'l~~r ·Number of person identified in data line <030> 4 788923022 ext. 

<039> Contact Email Address • Email Address of ~erson identified in data line <030> ecott•comeouth. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on Hne 920, 

demonstrates coordination with the Trtbal eovernrnent pursuant to 

§ 54.313(a)(9) lndudts: 

<921> 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 
Feasiblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not App4ieable 

Name of Attached Document 

Page7 

Page7 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu<!)' Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Tele~()l'le !'<lumber· Number ()f~son Identified in data line <030> 
<039> Contact Email Address • Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

220369 

COMSOUTI! TBL£COl1M 

2016 

Scott Obert - Thorn 

4788923022 ext. 

•cottttcotUouth. net 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to S 54.313(g). 

I I 

----------·- . ·-···--- - -·.. . .. ... 

Pages 

Page8 



REDACTED FOR PUBLIC INSPECTION Page 9 

<010> Stu<fy Area Code 22030 

<015> Study Area Name COMSOO'nl TSLBCOlel 

<020> Pr<>g:n11T1'f'Hr 2ou 

<030> Contact Name· Person USAC should contact ~_!rlt~is data ___Si;onnot>trt ·Tl>orn 

<035> contact Tele!>h<>ne Number· Number of person Identified in data line <030> • 11uno22 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> ·~ottecoeaouth.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

!' .... ~ ..... ~· I 

<1220> Link to Public Website HTTP 

"'Please check these boxes below to confirm that the attached document(s), on line 1210, 
ex the website Hsted, on tine 1220, contains the required lnfcxmatlon pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annualty report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll alls, and rates for each such plan. 

IIZl 

IIZJ 

lm 

Name of Attached Document 
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P1gelO 

<010> Study Area Code 
<015> Study Are• N1me 
<020> Proar- Yeer a:Jl'ISOUTlf ~ 

<030> Cootlct Name • Person USAC should contlCt regardln1 th1$ data = 
<035> COl'ltact Telephone Number· Number of person Identified In d1t1 line <030> "'':""" .. ""'l=·=orn 
<039> COl'ltact Em1M Address· Email Address of person Identified In dlt• line <030> """"'.nv"..-..x<. · 

ucoeewcomaoutn :lU!-c-

Select tlM •pproprllte responses below (Yes, No, Not Appllaible) to note c:ompllaMe 1s 1 recipient of lncrement.i Connect Amerial l'tllse I suptlOl't. froHtl HIP Cost suptlOl't. Htsh Cost SllPllOft to offset w chirp ntdudlons, l!ld 
Connect Amerlal PhlM n support n set fofth In 47 Cf1t f 54.JtJ(b),(c),(d),(e). The lnfonnltlon reported on this form l!ld In the documents ttt:IChed below Is ICCUl'9te. 

1-.mefttll Connect Ameltcl l'tllse I reportln& 

<2010> 2nd Yell' Certification (47 CFA § 54.313(b){l)I} 
<2011a> 3rd Year Certlf\eatlon (47 CFA § 54.313(b){l)H} 

<2011b> Attachment {47 CFR § 54.313(b)(1)il} 

l'rice Clp Clnlef 1'~ Fronn Support Cenlflartlon (47 Cf1t t 54.312(1)} 
<2012> 2013 Frozen 5upport Cllculltion (47 CFll § 54.313(c){l)} 
<2013> 2014 Frozen SUpport Cllculltlon (47 CFll t 54.313(c)(2)} 
<2014> 2015 Frozen $up9ort Cllcufatlon (47 CFll t 54.313(c)(3)} 
<2015> 2016 and future Frozen Support Cllculltlon {47 CFA § 54.313{c){4)} 

<2016> 
Prlce Clp Clnler CoMect America ICC SUpport (47 CFA f S4.3U{d)) 

Certification Support Used to Build 8ro1db1nd 

Connect Amelicl PhlM n 1'lpoltlflc (47 Cf1t f S4.3U(e)} 
3rd yell' Broldblmd Service Certification 
Stll yell' BrOldbl!ld ~e Certification 
Interim Proeress Certification 

I .. I 
I . . . ·. . l 

N-ofAn.diedOoaNMlll(sJ ustlrC- lftlOnNtlOn 

f I 

I I 
r-.. I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required lnfornmlon ( ] 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and ...... 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Andlor Institutions 

I --1 
ii 2 ill !£ :S h E I I LL & :C:S E2! _zr::_ 
Name Of Att.ICtMCI uoc:umenq11 LDUnS rwqvwwa 1mV'l'm.ua"" 
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<010> ~~------------ 2.2030 
<OlS> StU!ly-N- COMSO!l'!'ILTll.ll:OMM_ 
<020> !'_~~" Yur_______ 2016 

<OJO> c-.ctN-·-USACshoultl.-.--lt*dota Scott Obert-Thom 
<035> C-octT~........, • ........._~_ldellttflod_lo_h~ __ t_7tH23022 ext. 
<OJ9> <:oirtoct £-A<WrHI • £-UdNIS "'-~lo tlala h <OJO> acottlk!omaouth. ne.t 

Flnandll OllQ ~ 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) Dividends 

-N~~Aii.ct..d-~~ ... ,,,,_ 

'•12 
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REDACTED FOr PUBLIC INSPECTION 

Page 13 

<010> Stu<ly Area C.ode 220369 

<015> Study Area Name COMS01JTll TELECOMM 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Scott Obert · Thorn 

<035> C.ontact Telephone Number· Number of person identified in data line <030> 4788923022 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> scottocomsouth . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF Of' U Recipients 

• artlfy diet I w 1119'llc9' of IM reporttnc QnW; my respoc..,.tlft llldtNle .. Mini IM acairacy ef die aMllAI NPO'lllll r....- for""._... Mfvlcle ......,,i 

• •lld. to die best ef"" l<Mwleclp. the ... ..._ ..... reported• dlls .... ud lft..., att8dl••lltl .. -

Name of Reporting carrier: 

ISkrnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

rrtle or position of Authorized Officer: 

Teleohone number of Authorized Officer : 

Study Area C.ode of Reporting carrier: Fiiing Due Date for this form: 

PersoM willfully maklni false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. ff S02, 503(b), or fine or lmpfisonment 
uncfer Tltle 18 of the United States Code, 18U.S.C.§1001. 
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REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> 220369 

<015> COMSOUTH TELBCOMM 

<020> Pr mYear 2016 

<030> Conlllct Nome· Person USAC should contact regarding this data Scott Obert · Thorn 

<035> Contllct Telephone Number· Number of person Identified In dalll line <030> 4 788923022 ext . 

<039> Contact Email Address · Email Address of person Identified in dalll llne <030> scottft<:omsouth .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize .n Acent t o Fiie Annual lteports for CAf or LI Recipients on leMlf of lteportlnc Carrier 

I certify that (Name of Agent) John Staurulakis, Inc. ls authorized to submit the Information repo<1ed on behalf of the rspo<tlng cam or. I 
alao certify that I am an olllcer of the reporting canlor; my responslbUltiH Include .,., urtng the acairacy o f lfl• annual data reportin11 requirements provided to the au1horlzed 
agent; and, lo the bfft of my knowledge, the reporta and data provided lo the aulhorlzecl ag.,.t la accuraw. 

Name of Authorized Agent: Jotm Staurulaki s, Inc . 

Name of RaoortiNl Corner: COMSOUTH T&LECOMM 

Sirnature of Authorlled Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Officer: Scott Obertthorn 

T1tle or oosltlon of Authorized Officer: Chief Financial Officer 

Telephone number of Authorized Officer: 4788923022 ext. 

Studv Area Code of Reoortirut Comer: 220369 F111noz Due Date for this fonn: 07/0112015 

Persons willfully making false statements on this form can be punished by fine orforfetture under the Communications Att of 1934, 47 U.S.C. H 502, 503(b), or fine or imprbonment 
underlttle 18ofthe United States COde, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to FHe Annual Reports forCAf or U Recipients on lehllf of Reportln& C.rrier 

I, as agent for the reporting canter, certify that I am autllortZed to S<lbmlt the annual NpOrts for unlwnal sorvtce support recipients on behalf of the reporting comer; I have provided 
the data reported herein based on data provlcMd by the reporting catrler; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportinr Curler: C<lKSOUTH TELECOMM 

Name of Authorized Alrent or EmolO\lff of Agent: John Staurulakis, Inc. 

si.m.ture of Authorized Alrent or Emnln~ of Alrent: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Aaent or Emolo""" of Arent: Bob Ragsdale 

Title or position of Authorized Agent or Emrno,,_ of Agent Manaqer - Requlatorv Affairs 

:relephone number of Authorized Aa•nt or EmDlovee of Agent: 7705692105 ext. 

Studv Alea Code of Reoortlnr Corner: 220369 Filin• Due Date for this form: 0710112015 ,--- . .. - ..... 
• ¥ · --·-·- ·~- ~- -~- ·- --·-- -~ ... ---··----·--· ·-- ·· - - --· . . -- --- --- - ·- .. - -·-·-

Persons, willfully rm kins f1lse stitements on thls form can be punlshed by fine or forfeiture under the Communkatbns Act of 1934, 47 U.,S.C. §§ S02, S03(b), or fine or Imprisonment under Thie 
18of the Untted StatesCOde, 18U.S.C.§1001. ' 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Comsouth Telephone Company (SAC 22036~EDACTED FOR PUBLIC INSPECTION Line 510 

The ComSouth Telecommunications' demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification µi its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"* 

ComSouth Telecommunications, Inc. ("ComSouth") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

ComSouth is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-1-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; ( 4) allow a trial period for new service; ( 5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Comsouth Telephone Company (SAC 22036~EDACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



' i 
CornSouth Telecommunications (SAC 220369J.EDACTED FOR PUBLIC INSPECTION Line 610 

' 

The ComSouth Telecommuoicatioos' demonstration of ability to function in emergency 

situations for voice and broadband services: 

ComSouth Telecommunications, Inc. ("ComSouth") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. ComSouth's network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. ComSouth can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations will 

also allow ComSouth to manage traffic spikes throughout its network, as emergency situations 

require. In addition, the Company has redundancy for connectivity purposes via additional routes 

and electronic equipment for both voice and broadband services. 

Specifically, the central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. ComSouth has battery backup at 

the central office location and in its electronic equipment sites. Length of run time is determined 

by the equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly Aru Code 22036' 

<015> Study Are• Name COKSOlml TKLICOMI 

<020> Pr~ Ye M 2016 

<030> Contact Name · l'enon USAC should contact repnllna tllis data Scott Obert-Thom 

<035> Contact Telepflone Num~_-_PNfl\ber_of pe,_, Identified In data Mne <030> 4 11023022 ext . 

<039> Contact Emal! Addttss · Email Address of person Identified In d8ta line <030> acottecoououth . n• t 

<701> Resldentlal Local s.rvtce Ol-st Effective Date 

<702> Sin&te St8tt·wldt Resident~! local Servi« Charp 

<703> 

I l /l/201S I 

1;r·~,~:-,;-.~~~,~~').i.,>.tiil"J~~---~-, . -· /r ,, ( , . '.l, t~, • . ' , ~ ~ .. .,. I , \'d'!!,'~11 !"".! ~I • 

Resklentllil loClll 
.. 

State Exdlaiwe Ill.EC) SAC(CETC) bteTvoe SeMcebte Smte Subsatbef line Cham State Unlftnal s.Mc:e Fee 

QA Hawkinsville YR 19.82 o. o 0 . 57 

- - -

.., "\~~r-?:'Ji..t. ~\-:l<i'f,; :· '~~l'~~~' f1~;...l 
Mndltory Extended Alu 

Serwlc:e ct.a... Toal_. fine Rates •nd .,_ 

o.o 20 . 3' 

·-------·· 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 22030 

<015> Study Artt N1me COMSOOTll TILlc.'OM'I 

<020> "~'"' y- 2016 

<030> Contact Heme - l'tnelft USAC sllould contxt resll'dlnl tflls d.U Scott ~rt•Tborn 

<035> ContllC:t Telephone NumMf'_-_NUll'lbtr of l*SOf'l lchntltled In d.u liM <030> 4 788'23022 ext . 

<039> Cont.ct Emili Address - EMlll Address of person Identified m d.u llne <030> ecottecceeoutb . net 

<711> "-'lijb~ ·· ·~ .'~>;>:.~'?t..a-: ~- - >=-~"-. ,_,, '~ ... 1::-~: ·,--~ ..... ~..._... .,_,.,.,!'S ~ ,,., ~ ' • • ~ > ~~i--~~~ ~~~.;,i .~~:r-~:r. J\ . ~~:~~~~~~:~ ~~~;)J.· ~- ~,<: 

stnr Ex .. (ILEC) Rnldentlll Stllte 11epliltM Total Rates aro.dbend Service- sre>idband Service Usage Allowance Usage Aftowance 
line ,_ and Fees Downlolld Speed Upload Speed (Mbps' (Ge) Action Taken 

All CM•) '' When Limit Reached (select} 

GA 0 . '5 0 0 All . 49 .95 10 .0 1 .0 999999.0 Other. No UH9• Lilllt 

GA U.95 0.0 69.95 1' . 0 1 . 5 999999 . 0 other, No UHge Limit 

GA All All 99 · 95 0.0 99.'5 30 . 0 2 . 5 "'"'·O otlMr, Ito u nge Limit 

GA 12' · '5 o . o 129. 95 150
•
0 3 . 0 ,,,,,,_0 other , No U••~.L~'!!t _ .• 

- ... ... --~- ... ---



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 22030 

<015> Study An!I Name COMSOUTll TllLSCONM 

<020> f'n>lram Year 2016 

<030> Contact Name· Person l.ISAC should contect rea•rdln& this data Scott Obert· Thom 

<035> Contact Telephone Number • Number of person Identified In dltl line <030> 4718U3022 en . 

<039> Contect EINM Address· Email Address of penon Identified In data lne <030> e cotteca..outb . net 

<810> Reportlnc Carrier CocaSout h Te l ecoelQUlllca tion• 

411> Holdin& ComPlflY °'"'5o<lth Corporat lon 

412> ()peratfnl Company COllSoutb Telecow.w1ic&tiOM 

<813> ~:0~~~\~~fv~!,,~ ~ r~.t.,,,~. "~ · .::~,,.,..,. ' •'!· ~ .... '-'.i:,;., ' •'' • f, <'(~ ~t:!.-.r. .,r£\w;.··;..rti-r:..:~l~lil°:~~ .. ~~~·~ · ,,,...,_~!':f\ ~1,r,.• C!.J' 

Afftllates SAC Oolnc Business As Company or Brand Deslpatlol'I 

ComSouth Teledata ComSouth Telecommunications, Inc. 
ComSouth Teledata ComSouth Telesvs. Inc. 



ComSouth Telecommunications (SAC - 2203{RljDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

COMSOUTH TELECOMMUNICATIONS, INC. 
HAWKINSVILLE, GA 

SECTIONC 
SIXTEENTH REVISED SHEET 1 

REPLACES FIFTEENTH REVISED SHEET 1 

LOCAL EXCHANGE RATES 

A GENERAL 

B. 
The rates specified herein entitle subscribers to access all exchange access lines (T) 
in the subscriber's county of residence within the same LATA and all exchange 
access line bearing the exchange designation of ComSouth Telecommunications. 

Al Definitions 

A. l. l Network Access Charge - The recurring monthly charge for residential or 
business service that accounts for network services through the 
protector bringing the entire local and national network to the 
premise. 

A.1.2 

B. Rates - Network Access Charge 

Residence - 1 Party 

Effective January 1, 2014 $19.82 (I) 

Business - 1 Party $34.14 

Deleted (D) 

D. The rates in paragraph B above provide access as defined in Al.I only. 

Issued: November 25, 2014 
Robert W. Krueger, President 

Effective: January 1, 2015 



~ •••.• " I" • 

ComSouth Telecommunications (SAC - 220~DACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

COMSOUTH TELECOMMUNICATIONS, INC. 
HAWKINSVILLE, GA 

SECTIOND 
SECOND REVISED SHEET 11 

LIFELINE ASSISTANCE PROGRAM 

A LOW-INCOME PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low
income assistance program. This program, Li:feline Assistance, is offered under the terms and 
conditions provided below: 

l . Lifeline Assistance 

a. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscribers to pay reduced charges for 
voice telephony service that includes the following services: voice-grade access 
to the public switched network or its functional equivalent; local usage; access 
to emergency services; and toll limitation. 

b. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

I) The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2) The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), 

formerly known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a 

(C) 

local gas or power company (C) 

Robert W. Krueger 
President I CEO 

Effective Date: June l, 2012 



ComSouth Telecommunications (SAC - 220-DACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

COMSOUTB TELECOMMUNICATIONS, INC. 
HAWKINSVILLE, GA 

SECTIOND 
SECOND REVISED SHEET 12 

LIFELINE ASSISTANCE PROGRAM 

A. LOW-INCOME PROGRAM (Cont'd) 

1. Lifeline Assistance (Cont'd) 

b. Regulations (Cont'd) 

3) Other eligibility requirements may be established by the 
Commission. 

4) Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, thats/he receives benefits under a 
program outlined in sub-paragraphs (a) through (c), above, and must, 
on that same document, agree to notify the Company ifs/he ceases to 
participate in the program(s). The certification fonn shall conform to 
the requirements descnbed herein, and shall be made available upon 
request to any subscriber. The Company shall retain all such subscriber 
certifications in order to furnish proof of subscnber eligibility as may 
be required from time to time by Universal Service administrators. 

5) A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
"Toll limitation" is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber's 

(C) 

residence. (C) 

Robert W. Krueger 
President I CEO 

Effective Date: June 1, 2012 



ComSouth Telecommunications (SAC - 2203~DACTED FdR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

COMSOUTH TELECOMMUNICATIONS, INC. 
HAWKINSVILLE, GA 

SECTIOND 
SECOND REVISED SHEET 13 

LIFELINE ASSISTANCE PROGRAM 

A. LOW-INCOME PROGRAM (Cont'd) 

l. Lifeline Assistance (Cont'd) 

b. Regulations (Cont'd) 

6) Lifeline Assistance will not be disconnected for non-payment of toll 
charges, Wlless the Company first demonstrates to the Commission that 
the Company would incur substantial costs, that the Company offers 
toll limitation without charge, and that telephone subscribership among 
low-income subscribers in the Company's service area is greater than 
or equal to the national subscribership rate for low-income consumers. 
For purposes of this paragraph, a "low-income consumer" is one with 
an income below the poverty level for a family of four residing in 
Georgia. The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. 

7) The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber volWltarily 
elects toll blocking from the Company, where available or if the 
qualifying low-income subscriber elects a calling plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blocking is unavailable, then the Company may charge a service 

(C) 

deposit. (C) 

Robert W. Krueger 
President I CEO 

Effective Date: June 1, 2012 



ComSouth Telecommunications (SAC - 22036fl1:DACTED FO~ PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

COMSOUTH TELECOMMUNICATIONS, INC. 
HAWKINSVILLE, GA 

SECTIOND 
SECOND REVISED SHEET 14 

LIFELINE ASSISTANCE PROGRAM 

A. LOW-INCOME PROGRAM (Cont'd) 

1. Lifeline Assistance (Cont'd) 

c. Effective August 1, 2012, the Lifeline credit available to an eligible customer in 
Georgia is equal to the total of federal support as established by the Federal 
Communications Commission. The amount of credit will not exceed the charge 
for local service, which includes the access line, the Subscriber Line Charge and 
local usage. 

d. The Company shall apply the baseline payments received by the administrator 
of the federal Lifeline Assistance program to waive the qualifying customer's 
federal Subscriber Line Charge. The Company shall apply any additional 
federal support amount to the qualifying customer's basic local exchange 
service rate. 

e. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a 
flat-rate basic local exchange service offering that is made available in the 
Company's service area. 

f. Partial payments that are received from Lifeline customers shall first be applied 

(C) 

to local service charges and then to any outstanding toll charges. (C) 

2. All aspects of the Lifeline Assistance program shall be subject to the interpretation (C) 
of applicable Federal regulations and any directives which may from time to time be 
prescribed by the Universal Service Administrative Company. These rules are separate 
and apart from any rules prescribed as part of a state Universal Service program. 

3. (Deleted) (D) 

Robert W. Krueger 
President I CEO 

Effective Date: June 1, 2012 

(D) 



ComSouth Telecommunications (SAC-220369JEDACTED FOR PUBLIC INSPECTION Line 3010 

ComSouth Telecommunications (SAC 220369) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

ComSouth Telecommunications hereby certifies that throughout 20I4, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 



ComSouth Telecommunications (SAC-2.2369~EDACTED FOR PUBLIC INSPECTION Line 3012 

ComSouth Telecommunications (SAC 220369) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. ComSouth provided a 

list of community anchor institutions to which it provides service in its July, 2014. The following 

should be included in the list: 1 

Name Address 

Antioch Baptist Church 449 Paul Scarborough Rd 

Blue Springs Baptist Church Blue Springs Rd 

Broad Baptist Church Broad Street 

Christian Friends Baptist Church NorthWoods St 

Corinth Baptist Church 145 Corinth Church Rd 

County Line Baptist Church 1115 North County Line Rd 

First Baptist Church Broad St 

Hartford Baptist Church Hartford 

Midway Baptist Church Route 1 

Riverside Baptist Church South Houston Rd 

Trinity Baptist Church Hartford 

The FCC has defined ommunity anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 



ComSouth Telecommunications (SAC-22369)REDACTED FOR PUBLIC INSPECTION Line 3012 

Westview Baptist Church Columbus Hwy 

St Thomas AME Church Second St 

Anderson Gift Baptist Church RegurRd 

Big Poplar Spring Baptist Church 7725 Pinehurst-Hawkinsville Rd 

Double Branch Freewill Baptist Church 3011 Williams Rd 

Green Grove Baptist Church Hwy26E 

Harmony Baptist Church Pinehurst-Hawkinsville Rd 

Lynnwood Baptist Church Snow Rd 

Macedonia Baptist Church Macedonia Rd · 

New Hope Baptist Church 414 S Union St 

Oak Grove Baptist Church Blackshear Tr 

Piney Grove Baptist Church Gooseneck 

Peasant Grove Baptist Church 823 Hwy247 

Sandridge Baptist Church Blue Springs 

Springfield Baptist Church Liberty St 

Jehovah's Witness Kingdon Hall Cochran Hwy 

Christ Worship Center 593 Vienna Hwy 

St Luke's Episcopal Church Dooley at Broad 

New Vision Ministries W Broad St 

Bellview Holiness Church Tippitville Rd 

Church of God by Faith Commerce St 



ComSouth Telecommunications (SAC-22369~EDACTED FOR PUBLIC INSPECTION Line 3012 

Christian Hope Baptist Church Mart Luther King Jr Blvd 

Faith Independent Baptist Church Snow Rd 

Hawkinsville Church of God Liberty St 

King Chapel Primitive Baptist Church 407 S Dooley 

Lizzie Bloomer Baptist Church Upper River Rd 

New Zion Baptist Church Davis Rd 

New Mt Zion Community Baptist Church 35 Martin Luther King Jr Blvd 

United Fellowship Baptist Church Lower River Rd 

Union Chapel Baptist Church 84 Firetower Rd 

The Church of the Kingdom of God 25 Woodrow Miller St 

Straight & Narrow Way Ministries 223 N Jackson St 

Salem Salome Baptist Church Lower River Rd 

Pentecostal Episcopal Church of God 4th & Lumpkin Sts 

New Mount Mariah Baptist Church Eastman Hwy 

First United Methodist Church Merritt 



ComSouth Telecommunications (SAC-22369~EDACTED FOR PUBLIC INSPECTION Line 3012 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


